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BAKER & TAYLOR BOOKSVENDOR REQUIREMENTS
2010

Thisdocument supersedesall previoudy issued B& T Vendor Requirements.

Non-compliance with Baker & Taylor requirements may result in a chargeback to publisher of all direct
costs as well as associated fees. See attached document for complete list of non-compliance chargebacks.

GENERAL REQUIREMENTS:
Provide written statement of terms annually and d2pwritten advance notification of any plannedrale in terms or addresses.

TITLE SUBMISSION: Provide Baker & Taylor Books Data Management wighvriitle information at least six (6) months in
advance of publication. Data submission will bevayed electronically via ONIX feed. To requestaile on title submission,
email the Database Management Departmelpitities @baker-taylor.comBaker & Taylor Books reserves the right to use
publisher’s book jacket images in their entiretypk jacket flap copy, and table of contents irpitsmotion and sale of the
publisher’s titles.

PRICE CHANGES: Notify Baker & Taylor Books of all price changesgrto shipping via EDI/ONIX feed. If there is a
difference between the list price on the purchadercand the list price on the invoice, Baker & lbayooks will pay the lower of
the two prices (list price chargeback) if priorifioation of a price change has not been madet drise changes may be sent to
Baker & Taylor Books via EDI, ONIX feed, or e-magic@baker-taylor.com

OUT OF PRINT / SUPERSEDED: Provide advance notice/recall notices via EDI/ONgXd on all titles that are being declared
"out of print" or "superseded”. This notice mustlude an ISBN. In the case of "superseded" tittetice must include both the
prior edition ISBN and the new edition ISBN. Weaemend this information also be printed in thelishler catalog. Non-
EDI/ONIX feed vendors may supply title status chemitpdatafix@baker-taylor.com

SUBSTITUTIONS: Do not substitute. If binding ordered is not aahié, do not substitute a different binding wittitierent
ISBN. If the ISBN ordered indicates an incorreictding (i.e., cloth vs. paper), send the ISBN oeder If the edition ordered is
superseded by a new version, contact your buyer&ddfling order. Baker & Taylor Books will retntbooks shipped incorrectly.
Freight and handling will be charged back to thklisher.

PURCHASE ORDERS: Follow Baker & Taylor Books' purchase order requiemts. Process and ship orders immediately upon
receipt of a Baker & Taylor Books' purchase ord@aker & Taylor’s standard PO cancellation peri@dgular in print titles- 30
days from PO creation; Not Yet Published titlesd t&ys from PO creation. Notify Baker & Taylor B@ovia EDI or ASN
confirmation if any product is temporarily out absk including available "back in stock" dates.igStny out of stock product
immediately when restocked on the next scheduledal@ated shipment to Baker & Taylor, if such tirmdefore the purchase
order cancellation date. Any titles received afterchase order cancellation date may be returntiak goublisher's expense.
Publisher must also report the reason for all ypysdd items. Non-EDI/ASN vendors musport all unshipped items to
datafix@baker-taylor.corhy supplying title, ISBN, and report code (OS (ofistock), OP (out of print), OSI (out of stocldafinitely),

NOP (not our publication), NP (new publicationpC (publication cancelled), and including Back tock date for all OS titles or
Publication Date for NP titles.

EDI COMPLIANCE: Publishers with an annual gross sales volume watkeB & Taylor exceeding $30,000 annual gross sales
volume must establish an EDI relationship with Bakeraylor to allow for accurate and expedient sanssion of Purchase
Orders, Invoicing and Advanced Shipment NotificatidSeparate correspondence regarding your indivistatus and EDI
compliance timetable will be sent to your orgari@@at Non-compliance within the EDI transition titable will result in
chargebacks for manual Purchase Ordering, Invgieing Receipt Handling. See the attached listaf-Rompliance
Chargebacks for handling fees associated with thessesses. Every publisher with less than $30z00@ial gross sales volume
with Baker & Taylor is to make every effort to pidg EDI ordering capabilities. Until such time ttlyau can provide an EDI
relationship, furnish Baker & Taylor Books with appropriate FAX number by which purchase orders beagent (toll free
numbers are preferred). For more information ow twestablish an EDI relationship with Baker & Tay please visit our
website:http://www.btol.com/supplier_info.cfm




FREIGHT: Freight is shipped to Baker & Taylor FOB Destinat{ghipper is considered the shipper of recordlloshgpments
sent to Baker & Taylor, Inc.). Shipper is resgible for providing tracking information and filirajl claims for loss or damages.
Transportation freight charges for which the vendaesponsible must be shipped freight prepaiéade reference your

Baker & Taylor Routing Guide for freight instruati® on Baker & Taylor paid freight charges. Contaxtr Baker & Taylor
Buyer if you are in need of a current Routing Guide

RETURNS: Product is fully returnable by Baker & Taylor Bodks 100% credit without prior publisher authoripat, or
attachment of special labels or invoice numberakeB & Taylor Books may return any product idestifias damaged or
defective to publisher. Damaged or defective retwvill be designated on the return documentati@hpublisher will be
charged the freight.

Baker & Taylor Books, at its discretion, may retamy product to publisher for full credit after Wave received notification of
the product becoming non-returnable or out of pridtoduct that is substantially overstocked wéllrbturned as an "overstock
return”. Publisher will accept retail overstockuras that have a shopworn look due to displaytemtiling.

Publisher will accept returns on titleshalbarcodes produced and stickered by Baker & Tatmks. Note: We will barcode all
books with no barcode preprinted on the back covéooks without a valid, readable barcode. Phblisvill be charged for these
barcodes which are standard Bookland EAN and doefetence Baker & Taylor.

Baker & Taylor Books will take credit for all retns immediately upon shipment from our service asme from our Returns
Center in Indianapolis, IN. If Baker & Taylor Bo®kloes not have a sufficient account balance agaivish to apply credit,
then at our discretion, we may request cash payofemredit.

UNACCEPTABLE RETURNS: Baker & Taylor Books requires vendors to obtaineduRns Authorization number prior to
returning books to any of our locations. Booksimeed outside of this procedure and without ah@ugation number will be
disposed of and no credit will be re-issued. Rafee Baker & Taylor Books Unacceptable Returnscavhichcan be found
on our websitehttp://www.btol.com/supplier_info.cfm

PAY DOWN: Baker & Taylor Books reserves the right to paydheount down to the balance of the value of thentory
in stock. Baker & Taylor Books will not pay paittinvoices.

PROOF OF DELIVERY: If necessary, publisher must request a Proof ofvBll (POD) within 60 days of receipt of a
charge back. Baker & Taylor Books will provide tR@D within 60 days of publisher’s request. Puidisshall issue credit by
the next regularly scheduled statement for alldvBIDDs received.

THIRD PARTY DISTRIBUTION: If publisher wishes to establish its business i@tahip with Baker & Taylor Books
through a third-party distributor, then we mustiogified in writing with name of distributor, efféiee date, returns cut-off date,
and specific list of titles (including ISBN) if thdistribution agreement is non-exclusive. Whehialtparty distributor is used,
Baker & Taylor Books strongly recommends that thstrithutor handle all titles from a client publishe

CO-OP ADVERTISING/ MARKET DEVELOPMENT FUNDS: Publisher will make a minimurof 1% of Baker & Taylor
Book’s prior year net billing available for co-opwertising to Baker & Taylor Books to promote tlagesof books to libraries,
booksellers, or other customers. Co-op moniedablaito retailers are separate and apart fronwdiyesale co-op funds.

All space advertising will be deducted from the Iglter account the month in which the advertisipgears. In the event that
advertising is invoiced, publisher will pay the adising invoices within 30 days of invoice datsnnotations/listing service fees
will be agreed to on an annual basis and deducted the publisher’s account.

SPECIAL OFFERS: Any terms of sale or special opportunities affegfimyment terms, freight, discount(s), placemesttjom
fees, market development money, or promotionahalaes offered by publisher to any customer wilbffered to Baker &
Taylor.

ON SALE DATE/ AFFIDAVIT TITLES: Publisher must provide Baker & Taylor Books witlvadce notice of all official on-
sale merchandise. All on-sale merchandise muisteaat the Baker & Taylor Service Centers at ld&stworking days before the
on-sale date.

VOLUME SETS: Volume sets must be clearly identified and packaaged set where possible with a unigud SBN and EAN
barcode. Individual units in the set purchasethdividual units will be so identified on the shipg pack list and have their own
ISBN(s) and EAN barcode(s).



LEGAL REQUIREMENTS:

1.

WARRANTIES. Vendor represents and warrants to B&k&aylor, its successors and assigns, and atbousrs and
users of the goods, as follows: (a) the goods pexvhereunder shall be new and of good qualityrdsefrom defects in
material and workmanship, and will be merchantaddée, fit and sufficient for the purpose intendaii (b) all laws,
executive orders, ordinances, rules and regulatbfederal, state and local governments and palisubdivisions and
agencies thereof, (collectively referred to heasrfLaws”) applicable to the goods provided hereurat the processing,
production, packaging, labeling or identificatiditloe goods, have been and will be complied witlt endor shall at all
times comply with all such Laws; and (c) the gopdsvided hereunder, their title, markings, labdssign and
appearance and their sale and resale do not iefang patents, trade marks, service marks, trasesiacopyrights or
other rights of any person or entity, or unfairmpete therewith, and the resale of the goods tkgB& Taylor, to any
person, in any place, is not restricted in any mamvhatsoever. The warranties contained and reddmwein shall be
cumulative and in addition to any other warrangiesvided by law, including but not limited to thogsevided in the
Uniform Commercial Code, and shall survive the ieation or expiration of any purchase order, thikvdey of the
goods, and the acceptance of the goods.

INDEMNIFICATION. Vendor agrees to hold harmlessidémnify, and defend Baker & Taylor, its affiliatesiccessors,
assigns, and customers and each of their offid@es;tors, shareholders, agents and employee&¢tiokly "B&T
Indemnitees") from and against, any and all damdgeses and/or expenses (including attorneys'dedother costs of
defense) incurred in connection with any and atksalaims, demands or liabilities whatsoeveriag®ut of or resulting
in any way from any actual or alleged defect in gogds provided by Vendor or from any act or omisshegligence or
willful misconduct of Vendor, its agents, employeessubcontractors relating to the goods; or feom actual or alleged
breach of any warranty issued hereunder; or fropeatual or alleged infringement of any patentiémark, copyright,
trade secret or other intellectual property righ& ¢hird party, or pertaining to or in connectiwsith the design,
manufacture, production, assembly, packaging, iiadpeshipping, advertising or sale of any goodsiveel from any
demand, complaint, claim or legal action, whatsogivem any source, alleging damage, death, illmessjury to any
person or property resulting from the manufactpechase, sale, and/or use of any goods, whethesegen or
unforeseen, provided that Vendor shall have noamesipility with respect to liability resulting sdjefrom Baker &
Taylor’'s negligence or willful misconduct.

In the event of a claim, lawsuit or other mattevared by this agreement, B&T Indemnitees agreedmptly notify
Vendor in writing and Vendor shall have the oppnitiuto assume full responsibility for the defessel resolution of
such claim, lawsuit or matter; provided howeveatth) Vendor shall appoint counsel acceptable td B&lemnitees, b)
Vendor, its agents, representatives, attorneyssurérs shall not bind the B&T Indemnitees in satént without its prior
written consent, and c) B&T Indemnitees shall bemped to participate in their own defense atitlssvn expense.

LIMITATION OF LIABILITY. IN NO EVENT SHALL B&T BE LIABLE FOR ANY INDIRECT,
CONSEQUENTIAL, SPECIAL, PUNITIVE, OR INCIDENTAL DAMGES (INCLUDING DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, AND THEKH) ARISING OUT OF THIS AGREEMENT.

OPERATIONSREQUIREMENTS
1. LABELING

a.

Full Baker & Taylor Books' purchase order numéth service center alpha prefix, i.e., MOM, SOREN, COM) must
be clearly marked on all cartons and at least fdessof all pallets. Note: the SOM prefix reprdsehe Bridgewater
Service Center. Multiple purchase order numbeng apgear on the label. Vendors should not segeegf@pments by
purchase order for a single warehouse destination.

The ultimate destination of the shipment must leeftii address on the label. This includes shipgmehipped to a Baker
& Taylor Books Consolidation Center.

For complete information regarding proper cartdrelang, reference BISG’s Guidelines for Shippingn@dner Labeling
http://www.bisg.org/docs/shipping_label_guidelimpes.

2. BAR CODING
All books (sold to B&T Books, YBP and JA Majors) stibe bar coded with a unique ISBN EAN, Price-Ba@ntUPC bar
code on the back of every book following BISG stad. To obtain a copy of the standards contBobk Industry Study
Group,www.bisg.org Mail: 370 Lexington Avenue, Suite 900, New Yoy 10017; Phone: 646.336.7141 Fax:
646.336.6214; Emailnfo@bisg.org

a.

Location: A unique bar code must be positioned at theobotif Cover 4 (the back cover or jacket), with bioétom of
the symbol ¥ inch above the bottom of the coveris Tocation is standard for all formats and birggin



BAR CODING (Cont.)

b. Uniqueness:Every title published must have a unique barecothis includes different bindings: a trade migdand a
library binding of the same title must have differanique bar codes. Each edition change musttengpanied by a
change in bar code (this includes a movie tie-isio@ of a book). Each set of books must haveuslzpr codes for
each volume as well as the set in total. For eXangach title of the Tolkien trilogy must haveraque bar code with
another unique bar code for the set of three.

c. Size: The Bookland EAN/5, EAN/9, and the Price-Point@Jgymbols, which all include the 5 digit add-ore &f high
X 2-3/16" wide at 100% magnification. At 80% theecall size is approximately 13/16" high X 1-3/4ite.
Magnification may be any size between 80% and 208%. offset printing it should not be necessarpriat larger than
100%. Width is measured with a 3/32 inch "quiete?oon either side of bars. Height is measured fiteertop of the bars
to the bottom of the numbers below the bars.)

The price add-on is included as part of the BoaklBAN barcode since the ISBN does not change wheptice of the
book is changed. When there is a human readalde pn the book, and the price is correctly encadéide add-on bar
code, scanning the complete symbol (including tiek@n) at point of sale and using the data asshatghe price
charged a consumer matches the human-readable price

d. Quiet ZoneTo emphasize the necessity of the clear area aet'‘qane” to the right of an EAN bar code, EAN syt
are produced with a “>" (greater-than sign) witttie right-hand quiet zone. This protects the d&dariear space, which
is often too narrow. There should be no printediboaround the bar code.

e. Truncation:Shortening of the vertical bars of an EAN symisaldferred to as truncation and should be avoidiechay
cause non-reads and delays when scanning the symbol

f.  Color: The ability of the scanners to decode a symbbaged on measuring the bar and space widths aedrdeing their
arrangements. The bars must always be the daskar Bar and space colors cannot be reverseda general rule, the bars
should be printed in either black or dark blueléeblue, process blue and cyan are good). Tha ¢of the background, or
spaces, can be white, yellow or red. There shbeldo blue or black in the background color.

Baker & Taylor reserves the right to re-stickepablisher expense any bar codes that are unreaftatday reason.

PACKING LIST
Packing lists areot required for shipments to Baker & Taylor Books.

INVOICES

Do not include invoices with shipments. For inwrequirements, see Financial Requirements.

Note: Non-EDI invoices should be mailed to: Accounts Payable Department, Baker & Taylor Books, and P.O. Box 8888,
Momence, IL 60954-1799.

PACKING METHOD - FULL CARTON QUANTITIES

a. Ifitis necessary to place more than one ditl@ pallet, then they should be stacked on tHetgaintiguously.

b. Each carton must be clearly identified with lzella

Label located on two adjacent sides of the carto

Full purchase order number

ISBN of titles

Title

Quantity

Machine-readable barcode (See requirements in ¢2eab

Note: Speedstock shipments (not Momence, Renont@roe, or Bridgewater regular shipments) must loigxhin cartons
with full carton quantities. Round order quantiiythe nearest carton quantity. Pallet loads ronlst contain one title per
pallet. Do not mix titles on pallets for Speed&tshipments.

ouRrWNE

PACKING METHOD - CARTONSON PALLETS

The requirements for shipping multiple cartons ahets are as follows:

Cartons must be stretch wrapped to preventdaathge.

Cartons must be stacked a minimum of ¥4 frain edge of pallet with no overhang.
Cartons must be labeled with the ASN / Galétbel facing out.

Cartons of the same title must be stacked tegeth

Cartons of the same purchase order must beestaogether.

Shipments for each service center must be oaragppallets.

~P oo Tw



FINANCIAL REQUIREMENTS

1. EDI 810 Invoice transmittal is the preferred mettimdBaker & Taylor. Publishers with an annualgg®ales volume with
Baker & Taylor exceeding $30,000 annual gross salesne are required to provide EDI Invoicing caifiibs. Publishers
with an annual gross sales volume less than $3&0A0al gross sales volume or non-EDI compliany, mail paper invoices

to:

Accounts Payable Department
Baker & Taylor Books

P.O. Box 8888

Momence, IL 60954-1799

Invoices arenot to be included with shipments to a Baker & Taylongssr Center

Invoice requirements:

Payee Name and Remit To address

Ship-To address

Purchase Order Number (include service centengrefi
Invoice Number

Invoice Date

ISBN (13 digit preferred)

Title (line items should be in sorted in alpha spe)
List Price

Discount %

Quantity Shipped

Extended dollar amount per line item

Invoice total dollar amount

Invoice total quantity

Invoices should only include SHIPPED items.
Invoices should not be included with the shipment.
Provide legend with description if codes are used
*One Purchase Order per invoice

2. Billing on invoice should only be for titles shipheAll unshipped items must be reportedittafix@baker-taylor.corhy supplying
title, ISBN, report code (OS, OP, OSI, NOP, NP, B include Back in Stock date for all OS titlesl &#ublication Date for NP
titles.

3. Do notinclude sales tax on the invoice. Bakera/ldr is tax exempt.

Provide monthly statements to Accounts Payable timely basis. Excel spreadsheet is preferred.

5. Establish one account for all Baker & Taylor Boofistchases. Exceptions would be for internaticetabok, BTMS, and/or Textstream
purchases.

6. Claims must be made via email (Excel spreadshepteiferred) or in other written format with specifnformation as to why a
discrepancy exists. A chargeback appearing ostitement will not be considered sufficient nogfion of a claim.

Claims on invoices must be submitted within 6 merghthe invoice date.

Claims on Baker & Taylor’s returns to the publisharst be made within 6 months of the return date.

Reference Baker & Taylor claim number, return numioeoice number or credit memo in correspondefitease numbers will aid
in resolving any questions.

Baker & Taylor Books will not accept claims on ine@s or returns more than 6 months old.

Provide proof of delivery (Baker & Taylor Booksgsiature and weight required), as requested fott shgzments.

Accept Baker & Taylor Books’ proof of delivery asopf of returns or provide explanation of why fatedit was not issued.
Credits issued for returns, such as overstock, dathar defective, should be issued within 30 ddyke return date. All credit
information should reference our entire claim nun@rel should not be combined with other claimsd@memos issued should be
matched against any return chargeback. Any diffegeshould be explained referencing the entirenclaimber as well as the credit
memo issued.



FINANCIAL REQUIREMENTS (cont.)

7. Publisher inquiries or questions related to inveioepayments:

Refer to the Accounts Payable contact list locatethe Baker & Taylor web site for direct phone tans and email addresses
for your designated Account Specialistvww.btol.com/supplier_info.cfm

General inquiries: 704-998-3200

8. Baker & Taylor does not pay any type of fees orghs, including but not limited to: finance chardase fees, service fees, and
handling charges.



-THESE ABBREVIATED CONDITIONS OF SALE APPEAR ON OUR PURCHASE ORDER-
CONDITIONS OF SALE AND INSTRUCTIONS
1. Seller agrees to ship available inventory imratady upon receipt of purchase order accordingakeB & Taylor's published Routing Guide.
The availability of unshipped product will be refeat and shipped as product becomes availablein8Hipped lines are cancelled effective with
cancellation date noted on each purchase ordey tides received after the purchase order caniefiaate may be returned at the publisher’s
expense. Baker & Taylor’s standard PO cancellgigniod: Regular in print titles - 30 days from B@ation; Not Yet Published titles- 180 days
from PO creation.

2. Seller agrees to deliver only the quantity aidgspecified in the order. Split shipments aceptable. Split set shipments are unacceptable. |
a title is ordered as a volume set, the entirensest be shipped and must be packed together asnine

3. The current list price Baker & Taylor Books loessfile for each item ordered is shown on the fiaftthis purchase order. If this list price is not
correct, Seller must notify Baker & Taylor Bookstbé correct list price prior to shipment. If thés a difference between the list price on the
purchase order and the list price on the invoiedeB & Taylor Books will pay based on the lowetha# two figures if prior notification has not
been made. List price changes may be sent to BaKewlor Books by any of the following methods:

a. EDI

b. Email pc@baker-taylor.com

c. Phone number: 815-802-2521 or 815-802-2414
d. Fax number: 815-802-2568

4. Seller agrees to invoice only for items shihpReport all unshipped itemsdatafix@baker-taylor.cotoy supplying title, ISBN, report code (OS,
OP, OSI, NOP, NP, PC) and include Back in Btate for all OS titles and Publication Date fd? htles.

5. Do not substitute. If binding ordered is nagitable, do not substitute a different binding véttifferent ISBN. If the ISBN ordered indicates a
incorrect binding (i.e., cloth versus paper), streISBN ordered. If the edition ordered is supéesl with a new version contact your buyer
before filling order. Baker & Taylor Books will iern books shipped incorrectly. Freight and hargliiill be charged back to the publisher.

6. Do notinclude sales tax on the invoice. Bakdraylor Books is tax exempt.

7. The Seller agrees all invoices for goods shedisthe:

Payee Name and Remit to address Discount %

Ship To address Quantity Shipped

Purchase Order # (include service center prefix}teliked dollar amount per line item

Invoice Number Invoice total dollar amount

Invoice Date Invoice total quantity

ISBN (13 digit preferred) Invoices should onlglide SHIPPED items

Title (line items sorted in alpha sequence) Inveisieould NOT be included with the shipment
List Price Provide legend with descriptiondides are used

**One Purchase Order per invoice

8. Allinvoices, checks, credit memos and chargkdahould be mailed to: Accounts Payable Departniiaker & Taylor Books, PO Box 8888,
Momence, IL 60954-1799. Do not include ANY finaal@ocumentation or official notices with shipment

9. Claims by Publisher on invoices relating to fhischase order must be filed within 6 months faate of invoice. Claims on returns back to
Publisher must be made within 6 months of the retiate.

10. Freight is shipped to Baker & Taylor Books FD@8stination (shipper is considered the shippeeodrd on all shipments sent to B&T).
Shipper is responsible for providing trackinformation and filing all claims for loss or dages. Transportation freight charges for which
the vendor is responsible must be shippadtit prepaid. Reference Baker & Taylor RoutingifRey Guide for freight instruction on
B&T paid freight charges.

11. All shipments are to be packed/separated bghase order.
12. The complete purchase order number (all apltinumeric characters) must appear on the out$ialé cartons shipped.
13. Payment for items shall not constitute acceygabut all items shall be received subject to Bayaspection and rejection.

14. Barcodes must appear on the 4th cover of akfoCurrent BISG Machine Readable Coding Guiesliior the U. S. Book Industry must be
followed. A chargeback will be assessed if B&T Bsor YBP must add barcodes to meet standardebfiin a copy of the standards contact:
Book Industry Study Group, 370 Lexington Avenueit&S800 New York, New York 10017. Phoné4@) 336-7141Email:info@bisg.org

Website: www.bisg.org

15. Buyer reserves the right to cancel all or aay of this order without liability except to pawetcontract price for items delivered prior to cetf
cancellation (1) if not filled by our cancel dateosn on upper right-hand corner of purchase omief?) if Seller makes an assignment for
benefit of creditors, or proceedings in bankrupicynsolvency are instituted by or against theesell

16. Shipments received at the wrong Service Cevitibbe redirected to the appropriate location takBr & Taylor Books. Freight and handling
fees will be charged back to the publisher.
* Above are abbreviated Conditions of Sale. If youwould like more detailed instructions, visit our website http://mww.btol.com/supplier_info.cfm




ﬁﬁBAKER STAYLOR

the future delivered

BAKER & TAYLOR BOOKS
NON-COMPLIANCE CHARGEBACKS

First occurrence will not result in chargebacks*
*With the exception of missing/non-scannable bates

List Price DiscrepanciesDifference between the list price on the purehasler and the list price on the
invoice, Baker & Taylor Books will pay the lower thfe two prices (may result in LPC-list price chedrgck)
if notification of a price change has not been @yed prior to receipt.

Missing/Non-scannable Bar Cad&0.40 to create and apply barcode label per unit

Non-EDI Purchase Order Transmittal feé&1.25 per Purchase Order for non-EDI methodsliggpto
vendors with B&T annual gross sales volumes excee$i80,000).

Non-ASN Receipt Handling fee$0.05 per unit for non-ASN receipts (applies émdors with B&T annual
gross sales volumes exceeding $200,000).

ASN Errors: $25.00 per shipment
e Quantity
« EDI file not available at time of receipt

Non-EDI Invoice Handling fee$0.21 per invoice line item for non-EDI invoicepessing (applies to
vendors with B&T annual gross sales volumes excee$i80,000).

Shipment IssuesCost of freight plus $50.00 handling fee per sfept.
* Misdirected
» Damaged / defective
* Obsolete
* Not ordered

Routing ErrorsPlease see Routing Guide for additional chargebacks specific to shipping.



ﬁﬁBAKER ~ TAYLOR

the future delivered

BAKER & TAYLOR BOOKS
UNACCEPTABLE RETURNSPOLICY

1. Publisher will notify B&T Buyer of any unacceptalykturns within 60 days of receipt. The publisher
Sales Manager assigned to B&T account will make ititial contact.

2. Publisher will provide the following information tbe Buyer: B&T Shipment # (ATS), Date
Received, B&T Service Center, Title, ISBN, Quanttyd Reason for refusal.
Reason codes:
* NOP - Not Our Publication
* OP - Out of Print (provide date OP status was cped@o B&T)
* NRT - Sold Non-Returnable
» DMG - Damaged
* OTH - Other (please specify in detail)

3. Buyer will research the return and provide a digmosreport with detailed instruction. If B&T
requests the return of booksReaturn Authorization # will be provided with shipping instructions to
our Indianapolis, IN returns facility. This RA#Nbe valid for 30 daysAny refused return
received outside of this procedure and without a valid RA# will be disposed of and no credit
will beissued.

4. The B&T RA# must be clearly noted on the outsideadh carton or wrapped skid. Include a copy
of the original B&T returns paperwork, with reasmdes clearly identified on each title.

5. Upon receipt of authorized returns only, Publisharount will be credited within 60 days by B&T
Accounts Payable Department.

6. Baker & Taylor, at its discretion, may return protto Publisher for full credit after we have been
notified of product becoming non-returnable or olprint.

7. Publisher will accept returned product with authotographs, torn wrap, bent corner and/or spine,
torn dust jackets, or shopworn look due to displagl handling.

8. Publisher will accept returned product with bareaaid/or generic price stickers.

9. Product is fully returnable by B&T for 100% crediithout prior authorization, or attachment of
special labels or invoice numbers.

10. For questions regarding this policy, please contaat B&T Buyer.



